
 

Reponses October 2017 - Friends & Family Test  

 
'How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment'?  
 
Extremely Likely:  6 
Likely:  4 
 
 
Comments as follows: 
 
Compliments to reception staff. 
 
Big thank you to Dr Mallick & the practice manager for their support during a difficult episode. 
 
Cannot thank the practice enough.  Always helpful & brilliant at getting appointments. 
 
Thank you for sorting out the prescriptions and explaining how to take the medication. 
 
Thank you to Sally P, fantastically supportive, kind and considerate 
Excellent staff, kind & considerate.  Dr Rathod is exemplary – first class – thank you all. 
 

 

Collette Fisher 

Practice Manager 

 


